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Hkkjrh; LVsV cSad ,oa ,pMh,Qlh cSad esa dk;Zjr efgyk deZpkfj;ksa 

esa dk;Z larqf"V dk lekt'kkL=h; fo'ys"k.k% vkxjk tuin ij 

vk/kkfjr ,d oS;fDrd v/;;u 

nh{kk1] MkW- ,drk2 

1- “kks/kkfFkZuh ¼lekt”kkL=½] lekt”kkL= foHkkx] cSdq.Bh nsoh dU;k egkfo|ky; vkxjk] mÙkj çns'kA 
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lkjka'k 

çLrqr 'kks/k i= lkoZtfud {ks= ¼Hkkjrh; LVsV cSad½ rFkk futh {ks= ¼,pMh,Qlh cSad½ esa dk;Zjr~ efgyk 

deZpkfj;ksa dh dk;Z&larqf"V ds Lrj] blds fu/kkZjdksa ,oa varfuZfgr lekt'kkL=h; vk;keksa dk ,d rqyukRed ,oa 

xgu fo'ys"k.k çLrqr djrk gSA ;g xq.kkRed v/;;u mÙkj çns'k ds vkxjk tuin ds 'kgjh ,oa mi&'kgjh {ks=ksa 

esa fLFkr fofHkUu 'kk[kkvksa esa dk;Zjr~ 21 efgyk deZpkfj;ksa ds oS;fDrd v/;;u ij vk/kkfjr gS] ftudk p;u 

lksís'; çfrp;u fof/k rFkk xq.kkRed 'kks/k ds ^rF; lar`fIr* (Data Saturation) fl)kar ds vk/kkj ij fd;k x;k 

gSA v/;;u ds nkSjku v)Z&lajfpr xgu lk{kkRdkjksa ls çkIr çkFkfed rF;ksa dks ik¡p çeq[k lekt'kkL=h; vk;keksa 

¼;Fkk&dk;Z&thou larqyu] HkkoukRed Je] inkuqØe ,oa Lok;Ùkrk] vlqj{kk cks/k] vkSj vyxko½ ds varxZr 

fo'ysf"kr fd;k x;k gSA fo'ys"k.k Li"V djrk gS fd nksuksa cSafdax {ks=ksa esa larqf"V ds fu/kkZjd fHkUu&fHkUu 

O;oLFkkxr dkjdksa ls lapkfyr gSaA tgk¡ lkoZtfud {ks= (SBI) dh efgyk deZpkfj;ksa esa larqf"V dk eq[; vk/kkj 

^ukSdjh dk LFkkf;Ro*] ^isa'ku ykHk* rFkk ^lkekftd çfr"Bk* gSA ogha ^vfu;ksftr LFkkukarj.k* vkSj ^nksgjs ç'kklfud 

ncko* muds vlarks"k dk dkj.k curs gSaA blds foijhr] futh {ks= (HDFC) esa larqf"V ^mPp foÙkh; iSdst* vkSj 

^;ksX;rk&vk/kkfjr inksUufr* ls fu/kkZfjr gksrh gS] fdarq ^vkØked fcØh y{;*] ^vfuf'pr dk;Z ?kaVs* vkSj ^ukSdjh dh 

vlqj{kk* muds ekufld ruko ,oa ^nwljh ikyh* ds ySafxd la?k"kZ dks rhoz djrs gSaA ;g v/;;u js[kkafdr djrk gS 

fd cSafdax {ks= esa efgykvksa dh dk;Z&larqf"V dsoy vkfFkZd çfrQy ij fuHkZj ugha gS] cfYd ;g dk;ZLFky dh 

Lok;Ùkrk] fir`lÙkkRed ikfjokfjd vis{kkvksa vkSj laxBukRed laosnu'khyrk ds tfVy varlaZca/kksa dk ifj.kke gSA 
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   िखु्य शब्द: dk;Z&larqf"V] efgyk deZpkjh] cSad] Hkwfedk la?k"kZ] HkkoukRed Je] vkxjkA 

 

1- ifjp; ,oa i`"BHkwfe % vk/kqfud vkS|ksfxd ,oa lsok&vk/kkfjr vFkZO;oLFkk esa ^dk;Z larqf"V* dsoy ,d O;fDrxr 

;k euksoSKkfud vuqHkwfr ek= ugha gS] cfYd ;g ,d tfVy lkekftd] lajpukRed vkSj laLFkkxr ifj?kVuk gSA 

dk;Z fdlh Hkh O;fDr ds thou dk dsaæh; vk/kkj gksrk gS] ftlds ek/;e ls og u dsoy thfodksiktZu vkSj 

vkfFkZd vkRefuHkZjrk çkIr djrk gS] cfYd lekt esa viuh lkekftd çfr"Bk] igpku vkSj vkRe&lEeku dk Hkh 

fuekZ.k djrk gSA tc dksbZ O;fDr vius dk;Z&ifjos'k ls larq"V gksrk gS] rks mldk ldkjkRed çHkko mldh 

dk;Zdq'kyrk ds lkFk&lkFk mlds ikfjokfjd rkus&ckus] lkekftd laca/kksa vkSj ekufld LokLF; ij Hkh Li"V :i 

ls ifjyf{kr gksrk gSA blds foijhr] dk;Z vlarks"k O;fDr esa vyxko] dqaBk vkSj xaHkhj Hkwfedk la?k"kZ dks tUe nsrk 

gSA 

1-1- dk;Z larqf"V dh lekt'kkL=h; ,oa ladYiukRed vo/kkj.kk% dk;Z larqf"V dks ifjHkkf"kr djrs gq, i‚y LisDVj 

¼1997½ us Li"V fd;k Fkk fd ;g ,d cgqvk;keh HkkoukRed voLFkk gS] tks laxBu ls O;fDr dh vis{kkvksa vkSj 

laxBu }kjk mldh okLrfod iwfrZ ds e/; rqyukRed ewY;kadu ij fVdh gksrh gSA bl lanHkZ esa dk;Z larqf"V bl 

ckr ls r; gksrh gS fd dk;ZLFky O;fDr dh HkkSfrd] euksoSKkfud ,oa lkekftd vko';drkvksa dks fdl lhek rd 
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iwjk djrk gSA fodj ¼2011½ ds vuqlkj] Þdk;Z larqf"V deZpkfj;ksa }kjk vius nSfud Je vkSj O;kolkf;d nkf;Roksa 

ds fuoZgu ls çkIr gksus okys vkRe&xkSjo vkSj lkFkZdrk dh vuqHkwfr gSAß 

lekt'kkL=h; –f"Vdks.k ls dk;Z larqf"V dk fo'ys"k.k djrs le; bls dsoy ikfjJfed ;k foÙkh; ykHkksa 

rd lhfer ugha ekuk tk ldrkA ;g laxBu ds vkarfjd inkuqØe] fu.kZ; ysus dh Lok;Ùkrk] dk;ZLFky dh 

var%fØ;kvksa] lgdfeZ;ksa ds O;ogkj vkSj Je dh lkekftd çfr"Bk tSls vusd dkjdksa ls lapkfyr gksrh gSA 

1-2- ledkyhu lanHkZ esa cSafdax {ks= vkSj efgyk Je% mÙkj&mnkjhdj.k ds nkSj esa Hkkjrh; cSafdax {ks= rhoz 

laLFkkxr] rduhdh vkSj lajpukRed ifjorZuksa ds nkSj ls xqtjk gSA lkoZtfud {ks= ds cSadksa ¼tSls Hkkjrh; LVsV 

cSad½ ds lkFk&lkFk futh {ks= ds vk/kqfud d‚jiksjsV cSadksa ¼tSls ,pMh,Qlh cSad½ ds O;kid foLrkj us Hkkjrh; 

lekt esa f'kf{kr efgykvksa ds fy, vkSipkfjd jkstxkj ds fo'kky volj [kksys gSaA 

ijaijkxr :i ls iq#"k&ç/kku jgs cSafdax {ks= esa efgykvksa dk c<+rk çfrfuf/kRo efgyk l'kfDrdj.k vkSj 

ySafxd lekurk dh fn'kk esa ,d ;qxkardkjh ifjorZu gSA vkfFkZd Lokoyacu us efgykvksa dks fir`lÙkkRed 

lkekftd lajpuk esa vkfFkZd fu.kZ;ksa esa Hkkxhnkjh] vkRefuHkZjrk vkSj lq–<+ lkekftd igpku çnku dh gSA rFkkfi] 

cSafdax {ks= esa efgykvksa dh ;g mifLFkfr vius lkFk dbZ ubZ pqukSfr;k¡ Hkh ysdj vkbZ gS& 

1-2-1- ikjaifjd cuke O;kolkf;d Hkwfedkvksa dk varfoZjks/k% Hkkjrh; lekt esa vkt Hkh ?kjsyw Je vkSj cPpksa dh 

ns[kHkky dk çkFkfed nkf;Ro efgykvksa ij gh ekuk tkrk gSA cSafdax tSlh le;c)] tokcnsg vkSj ekufld Je 

dh ekax djus okyh ukSdjh esa dk;Z djrs gq, efgyk deZpkfj;ksa dks ^O;kolkf;d y{;ksa* vkSj ^?kjsyw vis{kkvksa* ds 

chp fujarj larqyu lk/kuk iM+rk gSA 

1-2-2- Je dh cnyrh ç—fr% vk/kqfud cSafdax vc dsoy ikjaifjd ysu&nsu ;k [kkrk lapkyu rd lhfer ugha 

jgh gS] cfYd ;g vkØked O;kolkf;d y{;ksa (Sales Targets)] Ø‚l&lsfyax ¼chek] E;wpqvy QaM½ vkSj fMftVy 

fuxjkuh ij vk/kkfjr gks pqdh gSA blus deZpkfj;ksa ds dk;Z&ncko dks vR;f/kd c<+k fn;k gSA 

1-2-3- lkoZtfud cuke futh {ks= dk }an% tgk¡ lkoZtfud {ks= ds cSad (SBI) ukSdjh dh lqj{kk] isa'ku o 

lkekftd çfr"Bk çnku djrs gSa] ogha os vfu;ksftr LFkkukarj.k vkSj nksgjs ç'kklfud fu;a=.k tSlh folaxfr;ksa ls 

tw> jgs gSaA blds foijhr] futh {ks= ds cSad (HDFC) vkd"kZd osru iSdst vkSj ;ksX;rk&vk/kkfjr rjDdh rks nsrs 

gSa] fdarq dke ds vfuf'pr ?kaVs] fujarj Qksu d‚fyax vkSj ukSdjh dh vlqj{kk deZpkfj;ksa ds ekufld LokLF; dks 

çHkkfor djrs gSaA 

1-3- 'kks/k ds mn~ns'; ,oa egRo% çLrqr 'kks/k i= fuEufyf[kr fof'k"V mn~ns';ksa dh iwfrZ gsrq lapkfyr fd;k x;k 

gSA 

1. vkxjk tuin ds lkoZtfud {ks= (SBI) ,oa futh {ks= (HDFC) ds cSadksa esa dk;Zjr~ efgyk deZpkfj;ksa 

esa dk;Z larqf"V ds Lrj dk rqyukRed lekt'kkL=h; fo'ys"k.k djukA 

2. efgyk deZpkfj;ksa dh dk;Z larqf"V dks çHkkfor djus okys laxBukRed dkjdksa ¼osru] inksUufr] 

LFkkukarj.k uhfr] dk;Z ncko ,oa HkkSfrd dk;Z okrkoj.k½ dh igpku o ijh{k.k djukA 

3. vkSipkfjd cSafdax {ks= esa dk;Zjr~ efgykvksa ds ikfjokfjd&lkekftd thou ij iM+us okys çHkkoksa] 

fo'ks"kdj ^Hkwfedk la?k"kZ*] ^HkkoukRed Je* vkSj ^dk;Z&thou larqyu* dk xgu v/;;u djukA 

4. inkuqØe ¼mPp çca/ku ls ysdj liksVZ LVkQ rd½ ds fofHkUu Lrjksa ij efgyk deZpkfj;ksa dh Lok;Ùkrk] 

lkekftd çfr"Bk vkSj lqj{kk cks/k ds varj dks Li"V djukA 

1-4- v/;;u dk lS)kafrd <k¡pk% efgyk deZpkfj;ksa dh dk;Z larqf"V ds xgu fo'ys"k.k gsrq çLrqr 'kks/k esa 

fuEufyf[kr lekt'kkL=h; fl)karksa dk lekdyu fd;k x;k gS& 

 dkyZ ekDlZ dk ^vyxko ,oa Je dk oLrqdj.k* 

 vyhZ g‚PlpkbYM dk ^HkkoukRed Je* 

 Hkwfedk la?k"kZ vkSj ^nwljh ikyh* 

 lkekftd iw¡th ,oa fofue; fl)kar 

 

2- lkfgR; leh{kk % 

2-1- cSafdax {ks= esa dk;Z larqf"V ds lkekU; fu/kkZjd% cSafdax {ks= esa dk;Z larqf"V dks çHkkfor djus okys dkjdksa dk 

fo'ys"k.k djrs gq, cklq U;kSikus ¼2019½ us okf.kfT;d cSad deZpkfj;ksa ij fd, x, vius v/;;u esa ik;k fd dk;Z 

larqf"V eq[; :i ls mfpr dk;Z n'kkvksa] osru ,oa çksRlkgu lajpuk] lgdfeZ;ksa ds lg;ksx] çf'k{k.k o fodkl ds 

voljksa rFkk ikjn'khZ inksUufr uhfr;ksa ij fuHkZj djrh gSA v/;;u ds lkaf[;dh; fu"d"kksaZ ds vuqlkj] yxHkx 64-

1 çfr'kr dk;Z larqf"V bu çR;{k laxBukRed dkjdksa }kjk fu/kkZfjr gksrh gS] tcfd 36-9 çfr'kr larqf"V vU; 

cká ,oa O;fDrxr ?kVdksa ij vk/kkfjr gksrh gSA blh Øe esa Qkfrek psfjQ ¼2020½ us cSafdax {ks= esa ekuo lalk/ku 
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çca/ku (HRM) uhfr;ksa] laxBukRed çfrc)rk vkSj dk;Z larqf"V ds f=dks.kh; laca/kksa dk fo'ys"k.k fd;kA mUgksaus 

js[kkafdr fd;k fd çxfr'khy ekuo lalk/ku uhfr;k¡ deZpkfj;ksa esa u, dkS'ky] ldkjkRed –f"Vdks.k vkSj laLFkkxr 

fu"Bk dks lq–<+ djrh gSa] tks varr% mPp dk;Z larqf"V esa :ikarfjr gksrh gSaA 

2-2- lkoZtfud cuke futh cSafdax {ks=&lajpukRed ,oa laLFkkxr rqyuk% lkoZtfud vkSj futh {ks= ds cSadksa dh 

dk;Z&laL—fr vkSj larqf"V ds fu/kkZjdksa esa ekSfyd varj ik;k tkrk gSA jRuef.k ¼2016½ us nsgjknwu ¼mÙkjk[kaM½ ds 

lkoZtfud ,oa futh cSadksa esa dk;Zjr~ efgyk deZpkfj;ksa ds rqyukRed v/;;u esa Li"V fd;k fd osru@eqvkotk] 

inksUufr ds volj] ukSdjh dh lqj{kk] dk;Z dh ftEesnkjh rFkk fu"iknu ewY;kadu efgyk deZpkfj;ksa esa larqf"V ds 

çkFkfed ,oa mPp&Lrjh; dkjd gSa] tcfd dk;Z dk ruko vkSj v/khuLFk lgdfeZ;ksa ds lkFk var%fØ;k e/;e ls 

fuEu Lrj dh larqf"V ls lacaf/kr gSaA v/;;u ;g Li"V djrk gS fd lkoZtfud {ks= ds cSad tgk¡ ^LFkkf;Ro vkSj 

lqj{kk* çnku djrs gSa] ogha futh {ks= ds cSad ^mPp foÙkh; çksRlkgu vkSj ;ksX;rk&vk/kkfjr rjDdh*ds vk/kkj ij 

dk;Z larqf"V dk fuekZ.k djrs gSaA 

2-3- efgyk deZpkfj;ksa ds fof'k"V vk;ke % dk;Z&thou xq.koÙkk ,oa Hkwfedk la?k"kZ% cSafdax {ks= esa efgyk deZpkfj;ksa 

dh dk;Z larqf"V lh/ks rkSj ij muds dk;Z&thou dh xq.koÙkk ls fu;af=r gksrh gSA ts- R;kxh ¼2020½ us 

fnYyh&,ulhvkj ds futh cSadksa ¼HDFC ,oa ICICI½ esa dk;Zjr~ efgyk deZpkfj;ksa ij fd, x, vius 'kks/k esa ik;k 

fd dk;Z&thou xq.koÙkk] dk;Z larqf"V vkSj laxBukRed çfrc)rk vkil esa xgjkbZ ls varj&lacaf/kr gSaA tc futh 

{ks= esa dke ds yacs ?kaVs vkSj vR;f/kd y{; efgyk deZpkfj;ksa ds ?kjsyw o O;fDrxr thou esa O;o/kku Mkyrs gSa] 

rks mudh laxBukRed çfrc)rk esa fxjkoV vkrh gSA lekt'kkL=h; –f"Vdks.k ls] vyhZ g‚PlpkbYM dk 

^HkkoukRed Je* vkSj ^nwljh ikyh* dk fl)kar efgyk cSad deZpkfj;ksa dh okLrfod fLFkfr dks le>us esa dsaæh; 

Hkwfedk fuHkkrk gS] tgk¡ ÝaV&MsLd vkSj fjys'kuf'ki eSustesaV esa dk;Zjr~ efgykvksa dks laxBu ds fy, yxkrkj 

ldkjkRed HkkoukRed çn'kZu djuk iM+rk gSA 

2-4- lkfgR; leh{kk ds fu"d"kZ ,oa 'kks/k varjky% 

2-4-1- i)frxr varjky% iwoZ ds vf/kdka'k v/;;u eq[; :i ls ifjek.kkRed losZ{k.kksa ij dsafær jgs gSaA efgyk 

deZpkfj;ksa ds vkarfjd vuqHkoksa vkSj inkuqØe ds fofHkUu Lrjksa dks mtkxj djus okys xgu xq.kkRed oS;fDrd 

v/;;uksa dh deh jgh gSA 

2-4-2- HkkSxksfyd ,oa {ks=h; lanHkZ% vf/kdka'k 'kks/k egkuxjksa ;k vU; jkT;ksa rd lhfer jgs gSaA mÙkj çns'k ds 

vkxjk tSls çeq[k okf.kfT;d fV;j&2 'kgj ds lkekftd&vkfFkZd ifjos'k esa efgyk cSad deZpkfj;ksa dh fLFkfr 

ij dsafær vuqla/kkuksa dk vHkko gSA 

2-4-3- lS)kafrd ,dhdj.k% iwoZ v/;;uksa esa dk;Z larqf"V dks eq[; :i ls çca/ku ds –f"Vdks.k ls ns[kk x;k gS] 

ftlesa lekt'kkL=h; fl)karksa ¼vyxko] Hkwfedk la?k"kZ] lkekftd iw¡th½ dk larqfyr ,dhdj.k de ns[kus dks 

feyrk gSA 

 

4- 'kks/k çfof/k %çLrqr v/;;u xq.kkRed 'kks/k çk:i ij vk/kkfjr gSA efgyk deZpkfj;ksa ds vkarfjd vuqHkoksa vkSj 

dk;ZLFky dh tfVyrkvksa dks lexzrk ls le>us ds fy, ^oS;fDrd v/;;u i)fr* dk ç;ksx fd;k x;k gSA 

4-1- v/;;u {ks=% 'kks/k dk HkkSxksfyd {ks= mÙkj çns'k dk vkxjk tuin ¼'kgjh] mi&'kgjh ,oa {ks=h; ç'kklfud 

'kk[kk,¡½ gSA 

4-2- çfrp;u fof/k ,oa vkdkj% lksn~ns'; çfrp;u fof/k }kjk fofHkUu inkuqØeksa dk çfrfuf/kRo djus okyh dqy 21 

efgyk deZpkfj;ksa dk p;u fd;k x;k] ftlesa Hkkjrh; LVsV cSad ls 12 vkSj ,pMh,Qlh cSad ls 9 oS;fäd 

v/;;u 'kkfey gSaA ;gk¡ ;g Li’V djuk vko”;d gS fd izLrqr v/;;u esa 21 oS;fDrd lk{kkRdkjksa dk p;u 

xq.kkRed “kks/k dh ^rF; lar`fIr* dh vo/kkj.kk ds vk/kkj ij fd;k x;k gSA 21 lk{kkRdkjksa ds i”pkr~ mÙkjnkrkvksa 

ds vuqHkoksa] pqukSfr;ksa vkSj izfrfØ;kvksa esa iqujko`fÙk gksus yxh Fkh rFkk “kks/k ds fo’k; ls lacaf/kr dksbZ uohu 

tkudkjh izkIr ugha gks jgh FkhA vr% 21 ds izfrn”kZ vkdkj dks bl xgu fo”ys’k.k ds fy, oSKkfud :i ls 

i;kZIr ,oa mi;qDr ekuk x;k gSA 

4-3- rF; ladyu ds midj.k% çkFkfed rF; ladyu gsrq ^v)Z&lajfpr xgu lk{kkRdkj vuqlwph* rFkk dk;ZLFky 

ds xSj&lgHkkxh voyksdu dk ç;ksx fd;k x;kA 

 

5- efgyk cSad deZpkfj;ksa dk fo’k;xr oS;fDrd fo”ys’k.k % çLrqr 'kks/k esa p;fur 21 efgyk deZpkfj;ksa ¼12 

Hkkjrh; LVsV cSad ,oa 9 ,pMh,Qlh cSad½ ds oS;fäd vuqHkoksa dks mudh dk;Z&n'kkvksa] euksoSKkfud fLFkfr vkSj 

laxBukRed lajpuk ds vk/kkj ij fuEufyf[kr çeq[k lekt'kkL=h; fo"k;ksa ds varxZr oxhZ—r dj fo'ysf"kr fd;k 

x;k gSA 
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5-1- vk;ke&1] dk;Z&thou larqyu] ^nwljh ikyh* vkSj Hkwfedk la?k"kZ% bl vk;ke ds varxZr mu efgyk deZpkfj;ksa 

dks j[kk x;k gS ftuds fy, O;kolkf;d ftEesnkfj;ksa vkSj ikfjokfjd vis{kkvksa ds chp larqyu lk/kuk ,d çeq[k 

pqukSrh ;k larqf"V dk dkj.k gS& 

5-1-1- dsl&1 ¼SBI&efgyk 'kk[kk çca/kd½% 

 larqf"V dk Lrj&vkaf'kd vlarks"kA   

 dFku&^xzkgdksa dks ubZ ;kstuk,¡ le>kuk vkSj cSad ds VkjxsV iwjs djuk bruk Fkdk nsus okyk gksrk gS fd 

?kj tkdj Hkh fnekx cSad esa gh jgrk gSA eSa vius cPpksa dks fcYdqy le; ugha ns ikrhA* 

 lekt'kkL=h; fo'ys"k.k&;g fLFkfr Li"V :i ls ^Hkwfedk la?k"kZ* dks çnf'kZr djrh gS] tgk¡ ,d is'ksoj 

çca/kd vkSj ikfjokfjd nkf;Roksa ¼iRuh@ek¡½ ds chp fujarj ruko cuk jgrk gSA   

5-1-2- dsl&2 ¼HDFC&efgyk 'kk[kk çca/kd½% 

 larqf"V dk Lrj&vkaf'kd larqf"VA   

 dFku&^osru vkSj lqfo/kk,¡ cgqr vPNh gSa] ysfdu fnu ds 11&12 ?kaVs v‚fQl esa gh fudy tkrs gSaA 

ifjokj ds fy, dksbZ le; ugha cprk] ;g lQyrk cgqr Hkkjh yxrh gSA* 

 lekt'kkL=h; fo'ys"k.k&;g fLFkfr ^Lo.kZ gFkdM+h* (Golden Handcuffs) dks n'kkZrh gS] tgk¡ mPp foÙkh; 

ykHk dh dher xaHkhj ^dk;Z&thou vlarqyu* ds :i esa pqdkuh iM+rh gSA 

5-1-3- dsl&3 ¼HDFC&efgyk fMIVh lfoZl eSustj½% 

 larqf"V dk Lrj&e/;e larqf"VA   

 dFku&vk/kqfud dk;Z ifjos'k vPNk gS] ysfdu cSad can gksus ds ckn vfuf'pr ^ysV flfVax* dh otg ls 

?kj ykSVus esa cgqr jkr gks tkrh gSA 

 lekt'kkL=h; fo'ys"k.k&;g vyhZ g‚PlpkbYM }kjk çfrikfnr ^nwljh ikyh* (The Second Shift) vkSj 

^le; dh daxkyh* (Time Poverty) dk çR;{k çek.k gS] tgk¡ efgyk ds ikl vius O;fDrxr fodkl ;k 

ifjokj ds fy, foosdiw.kZ le; ugha cprkA   

5-1-4- dsl&4 ¼SBI&efgyk çca/kd] e/;e Lrj½% 

 larqf"V dk Lrj&e/;e larqf"VA   

 dFku&^esjh M~;wVh dk le; lqcg 10 ls 'kke 5 cts rd fuf'pr gS] ftlls eSa cSad ds ckn ?kj dk 

çca/ku vkSj cPpksa dh ns[kHkky vklkuh ls dj ikrh gw¡A* 

 lekt'kkL=h; fo'ys"k.k&fuf'pr dk;Z&le; ikjaifjd ySafxd Hkwfedkvksa vkSj O;kolkf;d nkf;Roksa ds e/; 

larqyu dk eq[; vk/kkj curk gS] tks ruko dks de djrk gSA   

5-2- vk;ke&2] cktkjhdj.k] ^HkkoukRed Je* vkSj is'ksoj xfjek dk ladV% bl vk;ke esa mu deZpkfj;ksa ds 

vuqHko 'kkfey gSa] tks vkØked fcØh y{;ksa vkSj xzkgdksa dh larqf"V ds ncko esa vius Je vkSj Hkkoukvksa ds 

^oLrqdj.k* dk lkeuk dj jgh gSaA 

5-2-1- dsl&5 ¼HDFC&efgyk fjys'kuf'ki eSustj½% 

 larqf"V dk Lrj&e/;e vlarqf"VA   

 dFku&^gj eghus vokLrfod VkjxsV gksrs gSaA Nqêh okys fnu Hkh DykbaV~l ls ehBh&ehBh ckrsa djds 

i‚fylh cspuh iM+rh gSA ges'kk ukSdjh tkus dk Mj lrkrk gSA* 

 lekt'kkL=h; fo'ys"k.k&;g vyhZ g‚PlpkbYM ds ^HkkoukRed Je* vkSj dkyZ ekDZl ds ^Je ds 

oLrqdj.k* dk çR;{k :i gS] tgk¡ deZpkjh dh igpku dsoy mlds foÙkh; y{;ksa rd lhfer dj nh 

tkrh gSA   

5-2-2- dsl&6 ¼SBI &efgyk DydZ@xzkgd lsok lg;ksxh½% 

 larqf"V dk Lrj&fuEu vlarqf"VA   

 dFku&^cpr [kkrs [kksyus ds lkFk&lkFk ge ij chek o FkMZ ikVhZ mRikn cspus dk cgqr ncko jgrk gS] 

ysfdu gekjs bu vfrfjDr ç;klksa dh dksbZ igpku ugha gksrhA* 

 lekt'kkL=h; fo'ys"k.k&lsok çnkrk dh ewy Hkwfedk ls foeq[k gksdj fcØh y{;ksa dh ck/;rk 

^O;kolkf;d vfLerk ds ladV* vkSj ^lkekftd fofue; fl)kar* ds mYya?ku dks çdV djrh gSA   
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5-2-3- dsl&7 ¼SBI&efgyk {ks=h; çca/kd½% 

 larqf"V dk Lrj&e/;e vlarqf"VA   

 dFku&^,d rjQ ljdkjh ;kstukvksa dks ykxw djus dk ncko gksrk gS] rks nwljh rjQ cSad dks equkQs esa 

j[kus dkA nksuksa ds chp rkyesy cSBkuk csgn rukoiw.kZ gSA* 

 lekt'kkL=h; fo'ys"k.k&;g ^nksgjs fu;a=.k* ls mRiUu lajpukRed ruko dks n'kkZrk gS] ftlls 

çca/kdh; Lok;Ùkrk lhfer gksrh gSA   

5-2-4- dsl&8 ¼HDFC&uo&fu;qDr eSustesaV Vªsuh½% 

 larqf"V dk Lrj&e/;e vlarqf"VA   

 dFku&^d‚yst ds ckn vpkud bl vkØked d‚jiksjsV laL—fr vkSj lgdfeZ;ksa ds chp rhoz çfrLi/kkZ 

us eq>s ekufld :i ls Fkdk fn;k gSA* 

 lekt'kkL=h; fo'ys"k.k&;g ^fj;fyVh 'k‚d* vkSj ^rhoz O;kolkf;d lekthdj.k* ds dkj.k mRiUu 

ekufld Fkdku dks n'kkZrk gSA   

5-3- vk;ke&3] inkuqØe] Lok;Ùkrk vkSj laxBukRed 'kfDr% ;g vk;ke ;g Li"V djrk gS fd tSls&tSls efgyk,¡ 

inkuqØe esa Åij mBrh gSa] Lok;Ùkrk vkSj fo'ks"kKrk mudh dk;Z larqf"V dks dSls c<+krh gSA 

5-3-1- dsl&9 ¼SBI&efgyk lgk;d egkçca/kd&AGM½% 

 larqf"V dk Lrj& mPp larqf"VA   

 dFku& ^esjs ikl fu.kZ; ysus dh Lora=rk gS] dfj;j esa xzksFk gS] vkSj lekt esa ,d çfr"Bk gSA ,d gh 

'kgj esa iksfLVax gksus ls ifjokj Hkh fLFkj gSA* 

 lekt'kkL=h; fo'ys"k.k& ;g ^lkekftd iw¡th* (Social Capital) vkSj laxBukRed 'kfDr ds ,dhdj.k 

dks n'kkZrk gS] tks dk;Z&thou leUo; dks lq–<+ cukrk gSA   

5-3-2- dsl&10 ¼HDFC&efgyk DyLVj gsM½% 

 larqf"V dk Lrj& mPp larqf"VA   

 dFku& ^laxBu esa 'kh"kZ usr`Ro ij gksuk vkSj LV‚d v‚I'kal (ESOPs) feyuk eq>s ;g vglkl djkrk gS 

fd esjh esgur dks lgh igpku feyh gSA* 

 lekt'kkL=h; fo'ys"k.k& ;gk¡ larqf"V ^vkRe&okLrohdj.k* vkSj d‚jiksjsV lÙkk ls tqM+h gS] tgk¡ 

dk;Z&thou iwjh rjg ls d‚jiksjsV igpku esa foyhu gks tkrk gSA   

5-3-3- dsl&11 ¼SBI&efgyk eq[; çca/kd] d‚jiksjsV _.k½% 

 larqf"V dk Lrj& mPp larqf"VA   

 dFku& cM+s d‚jiksjsV _.kksa dk ewY;kadu djus esa esjh fo'ks"kKrk eq>s is'ksoj Lok;Ùkrk vkSj laLFkkxr 

lEeku nsrh gSA 

 lekt'kkL=h; fo'ys"k.k& ;g ^fo'ks"kKrk iw¡th* ls çkIr vkRefo'okl vkSj laLFkkxr çfr"Bk dks n'kkZrk 

gSA 

5-3-4- dsl&12 ¼SBI&ofj"B efgyk çca/kd] lsokfuo`fÙk ds fudV½% 

 larqf"V dk Lrj& mPp larqf"VA   

 dFku& ^dfj;j ds loksZPp iM+ko ij igq¡p pqdh gw¡A cPps vkRefuHkZj gSa] vkSj vc cl isa'ku vkSj lqdwu 

dh vklUu lsokfuo`fÙk dh lqj{kk dk larks"k gSA* 

 lekt'kkL=h; fo'ys"k.k& ;g ^thou pØ vkSj dfj;j vis{kkvksa* ds cnyko dks n'kkZrk gS] tgk¡ larqf"V 

dk dsaæ egÙokdka{kk ls gVdj LFkkf;Ro gks tkrk gSA   

5-4- vk;ke&4] ukSdjh dh lqj{kk] HkkSxksfyd xfr'khyrk vkSj vlqj{kk cks/k% bl vk;ke esa LFkk;h ljdkjh jkstxkj 

dh lqj{kk cuke futh {ks= vkSj QhYM odZ dh vlqj{kk dk rqyukRed v/;;u çLrqr fd;k x;k gSA 

5-4-1- dsl&13 ¼SBI&efgyk lQkbZ deZpkjh@liksVZ LVkQ½% 

 larqf"V dk Lrj& mPp larqf"VA   

 dFku& ^ckgj vlaxfBr {ks= dh rqyuk esa ;gk¡ esjh vk; fuf'pr gS] dke esa xfjek gS vkSj Hkfo"; ds 

fy, foÙkh; lqj{kk gSA* 

 lekt'kkL=h; fo'ys"k.k& fuEu vk; oxZ dh efgykvksa ds fy, lkoZtfud {ks= dk jkstxkj ,d l'kDr 

^lkekftd lqj{kk tky* dk dk;Z djrk gSA   

5-4-2- dsl&14 ¼SBI&efgyk dSf'k;j] xzkeh.k 'kk[kk½% 

 larqf"V dk Lrj& e/;e larqf"VA   



 ISSN: 3139-5260               BJAR (https://bjar.in) | July-September | 2026 | Volume-2 | Issue-3 

 

 A Quarterly Peer Reviewed, Open Access, Referred, International Journal of Academic Research  

                                 | Bundelkhand Journal of Academic Research (BJAR) | 72 

 

 dFku& ^LFkkuh; leqnk; vkSj xzkgd eq>s cSad okyh eSMe dgdj cgqr lEeku nsrs gSa] ftlls eq>s vius 

dke ij xoZ gksrk gSA* 

 lekt'kkL=h; fo'ys"k.k& xSj&foÙkh; lkekftd iqjLdkj dk;Z larqf"V ds fuekZ.k esa egRoiw.kZ Hkwfedk 

fuHkkrs gSaA   

5-4-3- dsl&15 ¼SBI&efgyk çkscs'kujh v‚fQlj&PO½% 

 larqf"V dk Lrj& e/;e vlarqf"VA   

 dFku& ^gj 2&3 lky esa esjk HkkSxksfyd LFkkukarj.k gks tkrk gS] ftlls esjk ikfjokfjd lkeatL; vkSj 

lkekftd thou iwjh rjg ls vfLFkj jgrk gSA* 

 lekt'kkL=h; fo'ys"k.k& vfuok;Z HkkSxksfyd xfr'khyrk efgyk deZpkfj;ksa ds ?kjsyw thou vkSj 

lkekftd usVodZ dks fo[kafMr djrh gSA   

5-4-4- dsl&16 ¼HDFC&efgyk QhYM lsYl ,XthD;wfVo] lafonkRed½% 

 larqf"V dk Lrj& vR;f/kd vlarqf"VA   

 dFku& ^/kwi esa lM+d ij ?kwe&?kwe dj ØsfMV dkMZ cspuk iM+rk gSA ewy osru cgqr de gS vkSj y{; 

iwjk u gksus ij ukSdjh tkus dk [krjk ges'kk jgrk gSA* 

 lekt'kkL=h; fo'ys"k.k& ;g vkSipkfjd {ks= ds Hkhrj ^Je ds vukSipkfjdhdj.k* vkSj xgu ^vlqj{kk 

cks/k* dks mtkxj djrk gSA   

5-4-5- dsl&17 ¼SBI&efgyk QhYM v‚fQlj] _.k olwyh½% 

 larqf"V dk Lrj&fuEu vlarqf"VA 

 dFku& ^yksu fjdojh ds fy, ckgjh vkSj dbZ ckj vlqjf{kr {ks=ksa esa tkuk iM+rk gSA xzkgdksa ls lh/ks 

ekSf[kd Vdjko dk tksf[ke cuk jgrk gSA* 

 lekt'kkL=h; fo'ys"k.k& laxBukRed tksf[ke (Organizational Risk) dk vfxze iafDr dh efgyk 

deZpkfj;ksa ds O;fDrxr tksf[ke esa :ikarj.k ruko dk eq[; dkj.k gSA   

5-5- vk;ke&5] rduhdh fo'ks"kKrk] fMftVy dk;Z&ifjos'k vkSj vyxko (Alienation): vafre vk;ke cSad ds 

vkbZVh vkSj cSd&v‚fQl lapkyu esa efgykvksa ds vuqHkoksa dks çnf'kZr djrk gS] tks l'kfDrdj.k vkSj vyxko 

nksuksa igyqvksa dks n'kkZrk gSA 

5-5-1- dsl&18 ¼HDFC&efgyk ØsfMV ,ukfyLV½& 

 larqf"V dk Lrj& mPp larqf"VA   

 dFku& ^esjk dke ckSf)d gSA ikjn'khZ inksUufr uhfr vkSj fuf'pr dk;Z ?kaVksa ds dkj.k eq>s vius dke 

ls cgqr larqf"V feyrh gSA* 

 lekt'kkL=h; fo'ys"k.k& rduhdh fo'ks"kKrk vkSj fu.kZ; ysus dh 'kfDr efgyk is'ksojksa dks lq–<+ 

^O;kolkf;d igpku* çnku djrh gSA   

5-5-2- dsl&19 ¼SBI&efgyk vkbZVh vf/kdkjh½& 

 larqf"V dk Lrj& mPp larqf"VA   

 dFku& ^futh vkbZVh daifu;ksa dh rjg ;gk¡ jkr&fnu dk ikxyiu ugha gSA rduhdh dkS'ky c<+kus ds 

ekSds Hkh gSa vkSj ukSdjh dh lqj{kk HkhA* 

 lekt'kkL=h; fo'ys"k.k& lkoZtfud {ks= esa rduhdh fo'ks"kKrk efgyk is'ksojksa dks dk;Z&thou larqyu 

ds lkFk fLFkjrk çnku djrh gSA   

5-5-3- dsl&20 ¼HDFC&efgyk MsVk lkbafVLV½& 

 larqf"V dk Lrj& mPp larqf"VA   

 dFku& ^vkfVZfQf'k;y baVsfytsal vkSj fQuVsd ij dke djuk cgqr pqukSrhiw.kZ vkSj vkd"kZd gSA osru 

Hkh cktkj ds loZJs"B ekudksa ds vuq:i gSA* 

 lekt'kkL=h; fo'ys"k.k& ;g ^Kku vFkZO;oLFkk* esa ^çkS|ksfxdh vfHktkr oxZ* ds :i esa efgyk 

l'kfDrdj.k dks js[kkafdr djrk gSA   

5-5-4- dsl&21 ¼HDFC&efgyk v‚ijs'kal ,XthD;wfVo] cSd v‚fQl½& 

 larqf"V dk Lrj& fuEu vlarqf"VA   

 dFku& ^fnuHkj daI;wVj LØhu ds lkeus cSBdj flQZ dsokbZlh vkSj MsVk dk feyku djuk iM+rk gSA 

dke esa dksbZ jpukRedrk ugha gS vkSj rjDdh cgqr /kheh gSA* 

 lekt'kkL=h; fo'ys"k.k& ;g dkyZ ekDZl ds ^vyxko* fl)kar vkSj uo&Vsyjokn dk lVhd mnkgj.k 

gS] tgk¡ deZpkjh Lo;a dks d‚jiksjsV e'khu dk ek= ,d iqtkZ vuqHko djrk gSA 
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6- rqyukRed lekt'kkL=h; fo'ys"k.k ,oa eq[; fu"d"kZ % lkoZtfud {ks= (SBI) vkSj futh {ks= (HDFC)ds 21 

oS;fDrd v/;;uksa dk rqyukRed fo'ys"k.k fuEufyf[kr lekt'kkL=h; ço`fÙk;ksa dks mtkxj djrk gS% 

rqyukRed vk;ke Hkkjrh; LVsV cSad (SBI)  ,pMh,Qlh cSad (HDFC)  

larqf"V ds ewy vk/kkj ukSdjh dk LFkkf;Ro] isa'ku ykHk] 

lkekftd lqj{kk ,oa lkeqnkf;d 

çfr"BkA 

;ksX;rk&vk/kkfjr Rofjr inksUufr] mPp foÙkh; 

iSdst ,oa vk/kqfud rduhdh laL—frA 

vlarks"k ds çeq[k dkjd vfu;ksftr LFkkukarj.k] nksgjs ç'kklfud 

y{; ,oa xzkeh.k 'kk[kk tksf[keA 

vkØked fcØh y{;] dk;Z ?kaVksa dh vfuf'prrk 

(Late Sitting) ,oa ukSdjh dh vlqj{kkA 

ySafxd ,oa ikfjokfjd 

çHkko 

fuf'pr le; ds dkj.k ikfjokfjd 

nkf;Roksa esa rqyukRed larqyuA 

^nwljh ikyh* vkSj ^le; dh daxkyh* dk 

vR;f/kd euksoSKkfud rukoA 

Je dh ç—fr laLFkkxr lsok ,oa ç'kklfud nkf;RoA ^HkkoukRed Je* (Emotional Labor) vkSj 

xzkgd&dsafær oLrqdj.kA 

 

7- v/;;u dh lhek,¡ % çLrqr v/;;u fuEufyf[kr lhekvksa ds v/khu fo”ysf’kr gS% 

1. ;g v/;;u dsoy mÙkj çns'k ds vkxjk tuin dh p;fur 'kgjh o mi&'kgjh cSad 'kk[kkvksa rd lhfer 

gSA vr% egkuxjksa ;k lqnwj xzkeh.k vapyksa dh dk;Z&n'kkvksa esa fHkUurk gks ldrh gSA 

2. 'kks/k oS;fDrd v/;;u i)fr ij vk/kkfjr gksus ds dkj.k 21 efgyk deZpkfj;ksa ds xgu vuqHkoksa ij 

dsafær gS] ftls ,d O;kid ifjek.kkRed losZ{k.k ds led{k lkekU;h—r ugha fd;k tk ldrkA 

3. v/;;u esa dsoy nks çeq[k cSadksa (SBI ,oa HDFC) dks gh 'kkfey fd;k x;k gSA 

 

fu"d"kZ ,oa lq>ko % izLrqr “kks/k v/;;u ds lexz fo”ys’k.k ls ;g fu’d’kZ fudyrk gS gS fd mnkjhdj.k ds 

i”pkr~ cSafdax {ks= ds cktkjksUeq[k :ikarj.k us efgyk deZpkfj;ksa ds dk;Z vkSj ikfjokfjd thou esa xgu ifjorZu 

fd, gSaA tgk¡ ,d vksj lkoZtfud {ks= ds cSadksa esa Hkh vc lsok dh Hkkouk ds LFkku ij O;kolkf;d y{;ksa ij 

vR;f/kd cy fn;k tk jgk gS] ogha blds ifj.kkeLo:i efgyk vf/kdkfj;ksa esa O;kolkf;d vfLerk ds ladV vkSj 

Hkwfedk la?k’kZ dh Hkkouk esa o`f) gqbZ gSA blds lekukarj] futh {ks= dh efgyk deZpkjh mPp vkfFkZd iSdst izkIr 

djus ds ckotwn vfuf”pr dk;Z ?kaVksa] ^nwljh ikyh* ds c<+rs ncko vkSj le;kHkko ds dkj.k xaHkhj ikfjokfjd ,oa 

euksoSKkfud ruko dk lkeuk dj jgh gSA 

 v/;;u ;g Hkh Li’V djrk gS fd inkuqØe vkSj dk;Z&larqf’V ds e/; xgjk lEcU/k gSA nksuksa gh cSafdax 

{ks=ksa esa inkuqØe ds “kh’kZ Lrjksa ij dk;Zjr~ efgykvksa esa] fu.kZ; ysus dh Lok;Ùkrk vkSj lkekftd iwath ds dkj.k 

dk;Z&larqf’V dk Lrj lokZf/kd ik;k x;k gSA bu leLr lajpukRed] laxBukRed vkSj dk;Z thou dh pqukSfr;ksa 

ds ckotwn] ,d vR;Ur ldkjkRed igyw ;g mHkjdj vkrk gS fd vkSipkfjd cSafdax {ks= ds jkstxkj us efgykvksa 

dks l”kDr fd;k gSA vkfFkZd Lokoyacu us fir`lÙkkRed lajpukvksa ds chp mUgsa u dsoy vkRe&lEeku vkSj fu.kZ 

ysus dh {kerk iznku dh gS] cfYd ,d lqn`<+ lkekftd o vkfFkZd lqj{kk Hkh nh gS] tks muds vkRe&igpku ds 

fuekZ.k esa dsUnzh; Hkwfedk fuHkkrh gSA blfy, çLrqr v/;;u ds vkyksd esa fuEufyf[kr uhfrxr lq>ko ,oa 

O;kogkfjd vuq'kalkvksa dk vuqlj.k fd;k tk ldrk gS 

lkoZtfud {ks= ds cSadksa ¼fo'ks"kdj SBI½ ds fy,% 

 laosnu'khy LFkkukarj.k uhfr& efgyk deZpkfj;ksa ¼fo'ks"kdj fookfgr ,oa NksVs cPpksa okyh ekrkvksa½ ds 

fy, vfu;ksftr HkkSxksfyd LFkkukarj.k ds LFkku ij x`g&ftys ;k lehiorhZ {ks=ksa esa inLFkkiu dks 

çkFkfedrk nh tk,A 

 O;kolkf;d cuke lkekftd Hkwfedk esa larqyu& 'kk[kk çca/kdksa vkSj DydZ Lrj ij ljdkjh ;kstukvksa 

ds fØ;kUo;u vkSj vfuok;Z xSj&cSafdax fcØh y{;ksa ds nksgjs ç'kklfud ncko dks rdZlaxr cuk;k 

tk,A 

futh {ks= ds cSadksa ¼fo'ks"kdj HDFC½ ds fy,% 

 dk;Z ?kaVksa dk ekudhdj.k& vukSipkfjd vkSj vfuf'pr ^ysV flfVax* dh ço`fÙk ij jksd yxkbZ tk, 

rFkk fuf'pr dk;Z le; lhek dk dM+kbZ ls ikyu lqfuf'pr fd;k tk,A 

 ;FkkFkZoknh fcØh y{;& fjys'kuf'ki çca/kdksa vkSj lsYl LVkQ ds fy, vokLrfod foÙkh; y{;ksa ds 

LFkku ij ekuoh; o O;kogkfjd ewY;kadu ç.kkyh fodflr dh tk,A 

 lafonkRed Je dh lqj{kk& FkMZ&ikVhZ o vuqca/k ij dk;Zjr~ efgyk QhYM LVkQ dks U;wure 

lkekftd lqj{kk] xfjekiw.kZ dk;Z ifjos'k vkSj cqfu;knh foÙkh; ykHk çnku fd, tk,¡A 

bl rjg nksuksa {ks=ksa dh çeq[k cSad 'kk[kkvksa esa dkedkth ekrkvksa ds fy, f'k'kq x`g (Crèche/Daycare) 

dh vfuok;Z O;oLFkk dh tk,A dk;ZLFky ij ySafxd laosnu'khyrk dk;Z'kkykvksa dk fu;fer vk;kstu gksA 
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